
Alert Management Questioner

Definitions

Objects

An object is any monitored element on the system. For example, CPU level, disk-space, a file, communication line etc. An object is identified with a unique logical-name. 

Classes (Alerts)

Classes identifies the severity level and define what actions the Server must take for specific conditions. AlertManager assigns each message a class code. A Class code can also be referred to as the state of a monitored Object or simply an Alert. For example CPU level can change from Normal (NOR) to Warning (WAR) and then back to Normal. The user may define any number of new Class codes and use them throughout the system. 

Thresholds

A set of numeric values that is used to indicate a certain condition.  Most Objects, will have three levels of thresholds – normal, warning and critical. 

Time Windows

A period during which some known Thresholds apply. Time windows allow the use of different Threshold depending on the expected system load.

Intervals

Intervals are short timeframes, specified in seconds or minutes, between two monitored events.
Filters

Filters are predefined set of keywords and phrases. Filters are used to process operating system and application messages that may appear in any file on the system. Filters determine how messages are classified and treated. 

Acknowledgements

Certain important conditions may be configured to require operator's Acknowledgement. AlertManager audits this activity and record the name of the operator and time of the acknowledgement. 

Escalation

Messages that require operator's acknowledgement, may be escalated, if not acknowledged in time, to a higher severity level thus triggering different actions.

Classes / Alerts / Actions

	E-Mailing

(sps_email_server.tin)
	· Define your E-Mail Server

· List recipients and mailing lists

	Classes

(sps_classes.tin)
	· Start with the basics – Normal (NOR), Warning (WAR), Critical (CRI) 

· Add your own more specific Classes.

· For each Class, specify E-mailing recipients

· For each Class, define formats for sending alerts to Netview,/Tivoli.

· For each Class, define an Escalation, if required.

· For each Class, identify a standard VOS command (cm, pm).

· For each Class, identify a Scheduler-Job(s) that must be started.


System Performance 

	Set Performance Thresholds
	· %CPU

· %Empty-Idle

· I/O Rate / second

· %Page Faults

· % Interrupts

· % Memory

· % Paging

	Time Windows
	· Repeat the process and create multiple sets of Thresholds (as above) for different times of the day.

	Interval
	· For every set of Thresholds, specify an Interval (in seconds).

	Assign Class Codes
	· For every set of Thresholds, assign known Class codes  - Alerts (Normal, Warning, Critical).


Disks
	Set Disk  Thresholds
	· Logical-Name, VOS path-name.

· %-Used.

· %-read busy.

· %-write-busy.

	Time Windows
	· Repeat the process and create multiple sets of Thresholds (as above) for different times of the day.

	Interval
	· For every set of Thresholds, specify an Interval (in seconds).

	Assign Class Codes
	· For every set of Thresholds, assign known Class codes  - Alerts (Normal, Warning, Critical).


Queues
	Set Queue  Thresholds
	· Logical-Name, VOS path-name.

· Number of pending messages on the Queue (one or two way server queues)

	Time Windows
	· Repeat the process and create multiple sets of Thresholds (as above) for different times of the day.

	Interval
	· For every set of Thresholds, specify an Interval (in seconds).

	Assign Class Codes
	· For every set of Thresholds, assign known Class codes  - Alerts (Normal, Warning, Critical).


Processes
	Set Process Thresholds
	· Logical-Name, VOS user-name / process-name.

· Must-be-up.

· Must-by-down.

· % CPU used.

· % memory used.

	Time Windows
	· Repeat the process and create multiple sets of Thresholds (as above) for different times of the day.

	Interval
	· For every set of Thresholds, specify an Interval (in seconds).

	Assign Class Codes
	· For every set of Thresholds, assign known Class codes  - Alerts (Normal, Warning, Critical).


Files / Logs Processing (syserr_log, security_log, application-logs- ON/2 )
	Files / Logs
	· Logical-Name, VOS path-name.

· Text Filters (keywords, phrases, and/or conditions)

	Text Filters
	· Keywords

· Phrases

· User-defined (ON/2 codes) 

	Interval
	· For every set of Thresholds, specify an Interval (in seconds).

	Assign Class Codes
	· For every set of Thresholds, assign known Class codes  - Alerts (Normal, Warning, Critical).


Other Inputs

· Registration-Admin.

· Menu-System.

· Scheduler.

· VOS-Security Shell.

· Access-Control Manager.

· Application optional API.

· Remote AlertManager Servers.

· External systems.

Reports 

· The system produces reports in HTML format.

· Selection criteria include:  date-time, classes, match-strings, users.

· Reports are predefined (in a TIN file) and given a unique report-name.

· Reports may be automatically triggered (daily, weekly) and distributed via E-Mail directly from the Stratus system.    
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